I NCENTI VE PROGRAM

DEPARTMENT: US Sal es Operations - Incentives
CONTACT: GM Fl eet & Commercial Call Center
Phone: 1- 800- 353- 3867
Fax: 1-586- 986- 1402

FI LE ATTACHVENT:

1. PROGRAM NAME AND NUVBER

PROGRAM STATUS: Active

PROGRAM NUMBER: 16- 36B

PROGRAM NAME: 2016 GM BUSI NESS CHO CE PROGRAM - GM ACCESSORI ES ALLOMNCE
PROGRAM GROUP: GM Busi ness Choi ce Prograns
AUDI ENCE: Busi ness use

COUNTRY: us

LANGUAGE: Engli sh

DI SPLAY REGQ ON: Nat i onal

FI NANCI AL PROVI DER:

REC!I PI ENT: Cust omrer

I NCENTI VE CODES: HDA, HDO

2. PROGRAM DESCRI PTI ON

TH S IS THE GENERAL MOTORS 2016 BUSI NESS CHO CE GM ACCESSORI ES ALLOMNCE OPTI ON. THE BUSI NESS
CHO CE | NCENTI VE | S DESI GNED SPECI FI CALLY FOR BUSI NESS OAWNERS WHO USE VEHI CLES | N THE DAY- TO- DAY
OPERATI ON OF THEI R BUSI NESS AND NOT SOLELY FOR TRANSPORTATI ON PURPOSES. SEE PROGRAM NUMBERS
16-36A-*, 16-36C* OR 16-36E-* FOR OTHER 2016 BUSI NESS CHO CE OPTI ONS.

| MPORTANT PROGRAM NOTES:

- GM ACCESSCRI ES ALLOMNCE MUST BE SHOMN AS GM BUSI NESS CHO CE ON THE BUYER S ORDER AND
REMOVED FROM THE COST COF THE VEHI CLE. THE BUYER S ORDER MUST BE RETAI NED | N THE DEAL
JACKET FOR AUDI T PURPGSES.

- TO SEARCH FOR AN AVAI LABLE AND COWPATI BLE ACCESSORY, ENTER A VIN I NTO THE PARTS LOOKUP
SECTI ON LOCATED UNDER THE ' GM ACCESSORI ES' TAB ON THE BUSI NESS CHO CE PORTAL. A LIST
OF GM ACCESSORI ES IS ALSO LOCATED ON WAW GVACCESSORI ESZONE. COM OR BY LOGG NG | NTO
ACCESSORI ES | NFORVATI ON CENTER (Al C). PARTS WLL BE RPO SPECI FI C FOR THE | NTENDED VI N
ON THESE SI TES.

- LPO S AND FACTORY | NSTALLED OPTI ONS ARE NOT ELI G BLE FOR REI MBURSEMENT UNDER THI S PROGRAM

- DEALERSH PS ARE REQUI RED TO VERI FY BUSI NESS OWNER ELI G BI LI TY AND RETAIN A PHOTO COPY
OF AT LEAST ONE OF THE FOLLOW NG ACCEPTABLE PROOF OF ELIGBILITY IN THE DEAL JACKET:
- GM FLEET ACCOUNT NUMBER ( FAN)
- DBA (DO NG BUSI NESS AS)
- SALES TAX LI CENSE
- STATE BUSI NESS LI CENSE OR STATE/ FEDERAL BUSI NESS TAX | D CERTI FI CATE
- STATE OCCUPATI ONAL LI CENSE FOR TRADE (FOR EXAMPLE: PLUMBERS, ELECTRICI ANS, CONTRACTORS, ETC.)
-MUNI CI PALI TIES (IN LI EU OF Bl D ASSI STANCE, VEH CLE MUST BE IN THE NAME OF THE MUNI Cl PALI TY)
- MUNI CI PAL BUSI NESS LI CENSE
- PRI OR- YEAR SCHEDULE C (FORM 1040) OR SCHEDULE F (FORM 1040 - FARVMERS ONLY)
- CROP OR LI VESTOCK | NSURANCE
- FEDERAL LAND USE RESTRI CTI ON AND/ OR LAND GRANT SUBSI DI ARY DOCUMENTATI ON
- COMMERCI AL GENERAL LI ABI LI TY | NSURANCE POLI CY/ PUBLI C LI ABI LI TY | NSURANCE POLI CY ANDY OR
WORKMEN' S COVPENSATI ON | NSURANCE POLI CY
- STATE OR FEDERAL AUTHORI ZED BUSI NESS WEBSI TE
- POCKET LI ST OF RAI LROAD OFFI Cl ALS GUI DE(ONLY ELI G BLE WHEN RAI LROAD OPERATORS | NCENTI VE |'S NOT USED)
- PRI OR YEAR BUSI NESS TAX FORMS
- TI MBER REG STRATI ON NUMBER
-AGRI CULTURE I D
- TAX FORM 1120- S
- TAX FORM 1065
-FARMER S GENERAL LI ABI LI TY | NSURANCE
- ARTI CLES OF | NCORPORATI ON
- POCKET LI ST OF RAI LROAD CFFI Cl AL GUI DE

I NELI G BLE DOCUMENTS | NCLUDE:

- BUSI NESS CARDS

- LETTERHEAD

-1 NvO CES

- YELLOW PAGE LI STI NGS OR DI SPLAY ADS

DOCUMENTATI ON FOR AUDI T PURPGSES:
- PROCF OF BUSI NESS OMNER ELI G BILITY AS NOTED ABOVE ALONG W TH ONE OF THE FOLLOWN NG DOCUMENTS
MJUST BE RETAI NED | N THE DEAL JACKET:
- COWLETED CLAI M WORKSHEET W TH SI GNATURES OF BOTH THE SALESPERSON AND CUSTOVER
- SCREEN PRI NT FROM WVEBSI TE OF COVPLETED CLAI M APPLI CATI ON W TH SI GNATURES OF BOTH THE
SALESPERSON AND CUSTOVER
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http://www.gmaccessorieszone.com/

NOTE: ANY VEH CLE REPORTED SOLD IN THE NAME OF AN I NDI VIDUAL IN LI EU OF THE NAME OF THE

QUALI FI ED BUSI NESS NAME, MUST PROVI DE PROOF THAT THE | NDI VI DUAL IS THE BUSI NESS OMNER.

THE DOCUMENT USED TO VALI DATE THI S MUST BE KEPT | N THE DEAL JACKET*.

*CARGO VANS, CUTAWAYS, CHASSIS CABS AND TRUCKS W ZW) DO NOT REQUI RE ELI G BLE BUSI NESS
DOCUMENTS FOR PROCF OF BUSI NESS OANERSHI P.

- GM | NCENTI VE ACKNOW.EDGEMENT FORM W TH CUSTOVER S| GNATURE

CUSTOVER GEOGRAPHY:

Regi ons
I ncl udi ng: NATI ONAL
3. PROGRAM TI ME PERI OD
Date Type From

Delivery date

4. ELI G BLE MODELS/ REQUI RED OPTI ONS/ ORDER TYPES AND ALLOWANCES

10/ 01/ 2015

09/ 30/ 2016

Must be net?

ELI G BLE MODELS: NEW AND UNUSED 2014/ 2015/2016 GENERAL MOTORS MODELS LI STED BELOW

CHEVROLET:

Cl TY EXPRESS
COLORADO excl udes 2SA
EXPRESS PASSENGER

EXPRESS CARGO excl udes R6J/ YF2/ YF7

S| LVERADO 1500
S| LVERADO 2500/ 3500

QVC:
CANYON excl udes 2SA
SAVANA PASSENGER

SAVANA CARGO excl udes YF2/ YF7

SI ERRA 1500
S| ERRA 2500/ 3500

EQOTNOTES:

GM ACCESSCRY

ALLOMNCE
$ 400(A)
$ 400(B)
$ 400(A)
$ 500 - $1,200(C)
$ 400(B)
$1, 000( D)

$ 400(B)
$ 400(A)
$ 500 - $1,200(C)
$ 400(B)
$1, 000( D)

THESE ALLOMANCES CAN BE USED TOMRD MATERI AL AND LABOR COST OF AN UPFIT. ELI G BLE UPFITS

MJUST MEET THE FOLLOW NG CRI TERI A:
(A) ALLOMNCE ONLY AVAI LABLE ON VEH CLES EQUI PPED WTH A M NI MUM OF $400 | N GM ACCESSCRI ES.

(B) ALLOWANCES ONLY AVAI LABLE WTH A M NI MUM OF $400 I N GM ACCESSORIES OR A M Nl MUM OF $200 I N

GM ACCESSORI ES PLUS ONSTAR DATA PASS SUBSCRI PTI ON OFFER OF 1 YEAR/ 10GB, WHI CHEVER COMES FI RST.

(O ALLOMNCE ONLY AVAI LABLE ON VEHI CLES EQUI PPED WTH A M NI MUM OF $500 | N GM ACCESSCRI ES.

I NCENTI VE

REI MBURSEMENT AMOUNT VARI ABLE UP TO A MAXI MUM OF $1200 BASED ON AMOUNT OF GM ACCESSORI ES | NSTALLED.

(D) ALLOWANCES ONLY AVAI LABLE WTH A M NI MUM OF $1, 000 I N GM ACCESSCRIES OR A M NI MUM OF $800 I N

GM ACCESSORI ES PLUS ONSTAR DATA PASS SUBSCRI PTI ON OFFER OF 1 YEAR/ 10GB, WHI CHEVER COMES FI RST.

2016 Model (s)

ALLOWANCES

FOOTNOTES

CHEVRCLET

City Express

Col or ado excl udes 2SA

Express Cargo 2500

Express Cargo 3500 excludes R6J/ YF2

Express Passenger 2500

Express Passenger 3500

Si | ver ado

> >|>l>|>]>
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Gvwe

Canyon

excl udes 2SA

Savana

Cargo 2500

Savana

Cargo 3500 excl udes YF2

Savana

Passenger

2500

Savana

Passenger

3500

Sierra

>|I>|>>|>]>

2015 Model (s)

ALLOWANCES

FOOTNOTES

CHEVRCLET

Cty Ex

press

Col orado excl udes 2SA

Express

Cargo 250

0 excludes YF7

Express

Cargo 3500 excludes R6J/YF2

Expr ess

Passenger

2500

Expr ess

Passenger

3500

Si | ver ado

b - I [ I I I

Gvwe

Canyon excl udes 2SA

Savana

Cargo 2500

excl udes YF7

Savana

Cargo 3500

excl udes YF2

Savana

Passenger

2500

Savana

Passenger

3500

Sierra

>|I>|>>|>]>

2014 Model (s)

ALLOWANCES

FOOTNOTES

CHEVRCLET

Express

Cargo 150

0 excludes YF7

Express

Cargo 250

0 excludes YF7

Express

Cargo 3500 excludes R6J/YF2

Express

Passenger

1500

Expr ess

Passenger

2500

Expr ess

Passenger

3500

Si | ver ado

b > I [ I I I

Gvwe

Savana

Cargo 1500

excl udes YF7

Savana

Cargo 2500

excl udes YF7

Savana

Cargo 3500

excl udes YF2

Savana

Passenger

1500

Savana

Passenger

2500

Savana

Passenger

3500

Sierra

||| >]>

Foot not es

A: SEE DETAI LED LI STI NG OF MODELS, RESTRI CTI ONS AND ALLOWANCES ABOVE.
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5. METHCD OF APPLI CATI ON

SUBM T THE CLAIM TO GM VI A THE GM BUSI NESS CHO CE PORTAL APPLI CATI ON LOCATED | N GMGLOBALCONNECT.
THE WEB- BASED PROCESS W LL PROVI DE STEP- BY- STEP | NSTRUCTI ON FOR | NPUTTI NG THE CLAIM THE WEBSI TE
OFFERS THE ABILITY TO QU CKLY UPDATE CUSTOMER | NFORMATI ON AND PROVI DES REAL- TI ME CLAI M STATUS AND
| NSTANT DATA VALI DATI ON. ALL CLAI M5 MUST BE SUBM TTED VI A THE WEBSI TE.

NOTE: | F THE CUSTOVER SELECTS THE ONSTAR 4G LTE OPTI ON, CLAI M5 MUST BE SUBM TTED | MVEDI ATELY
FOLLOW NG DELI VERY TO CUSTOVER | N ORDER TO AVO D DI SRUPTI ON I N SERVI CE DURI NG TRANSI TI ON OF
THE 3 MONTH TRI AL AND ACTI VATI ON OF BUSI NESS CHO CE COFFER
FI NAL DATE FOR SUBM SSI ON OF APPLI CATI ON RESOLUTI ON OF REJECTS | S THREE MONTHS FROM THE
PROGRAM END DATE.
QUESTI ONS ABOUT THI' S PROGRAM SHCOULD BE DI RECTED TO THE GM FLEET ACTI ON CENTER
ADDRESS: GM FLEET ACTI ON CENTER
MC: 482-202-123
7000 CHI CAGO ROAD
WARREN, M 48090

EMAI L:  GVBUSI NESSCHO CE@EM COMI

PHONE: 1-800- FLEETOP ( 1- 800- 353-3867)
HOURS: 8 AM - 6 PM EST

6. METHOD OF PAYMENT

EFT - OPEN ACCOUNT W THI N 30 DAYS FOR | NCENTI VE CCDE HDA

I NCENTI VE CODE - HDA ( GM ACCESSORI ES ALLOWANCE)
HDO ( ONSTAR 4G LTE)

MEMO DESCRI PTI ON:  16- 36B GV BUS CHO CE ACC ALLOW
16-36B GV BUS CHO CE 4G LTE

7. COVPATIBILITY RULES

GM | NCENTI VE PROGRAM GROUPS Yes/ No Foot not es
GM Card Prograns Y

GM Di scount ed Sal e Prograns Y

Excepti ons

ZLﬁ,grefm Pr ogr am Nane

15-11 2015 MODEL YEAR GM CREDI T UNI ON N
MEMBER DI SCOUNT PRI CI NG

15-10 2015 MODEL YEAR GM SUPPLI ER N
DI SCOUNT PRI CI NG

16- 04 GM COLLEGE DI SCOUNT PRI CI NG PROGRAM N

1609 GM DEALERSHI P EMPLOYEE PURCHASE \
PROGRAM

16- 15 GM EDUCATOR DI SCOUNT PROGRAM N

16. 06 GM EMPLOYEE PURCHASE PROGRAM - \
ORDER/ STOCK

16- 06QRD | GM EVPLOYEE QRD PURCHASE PROGRAM N
GM M LI TARY DI SCOUNT PRI CI NG

16-16 PROGRAM N

16.10A | GM SUPPLI ER DI SCOUNT PRI I NG FOR N

FRI ENDS PROGRAM

GM SUPPLI ER DI SCOUNT PRI CI NG
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16-10 PROGRAM

15-06V GM EMPLOYEE VOUCHER PROGRAM

GM Driver Education Prograns

GM Mobility Program

GM Goodwi || / Custoner Appreciaton
Certificates

GM Retiree Voucher Program

GMIntransit Credit Program

GM Price Protection

Consuner Cash

Rat e Support

Al ternate Rate Support

Deal er Cash

Bonus Cash

Deal er Bonus Certificates

Instant Value Certificates

Supported Lease

Sal esper son/ Manager Pul | boar ds

Targeted/Private Ofers

GVDRAC/ CTA Short Term (w <7500 mi | es)

Excepti ons

Pr ogr am

Nunber Pr ogr am Nane

CHEVROLET AND GMC BUSI NESS ELI TE
16- 36XA | COURTESY TRANSPORTATI ON WORK READY
ALLOMNCE PROGRAM

16-40X | GM COURTESY TRANSPORTATI ON PROGRAM

GVDRAC/ CTA Long Term

Nati onal Fl eet Purchase Program

Fl eet Ordering Assistance Program

Page 5 of 7



Bi d Assistance for Political Subdivisions-PSA N
GM Busi ness Choi ce Prograns N
Cadi | | ac Prof essional Vehicles Program N
Li ght Duty Deno Prograns Y
Railroad & Uility Industry Program N
M scel | aneous N
Conpetitive Assistance/Daily Rental Prograns N
Mot or home/ RV/ Vocati onal Upfitter Prograns N
Foot not es:

8. DELI VERY TYPE AND | NVENTORY STATUS RULES

Delivery Type Description Yes/ No Foot not es
RETAI L SALE

010 | NDI VI DUAL N
011 DEALER OMNED COMPANY VEHI CLE N
016 GM SUPPLI ER N
017 SCRAPPED/ STOLEN UNI' T N
018 BUSI NESS / ORGANI ZATI ON Y
021 GM EMPLOYEE ORDER/ STOCK N
022 GM EMPLOYEE QRD N
023 GM DEALERSHI P EMPLOYEE N
024 GM DRI VER EDUCATI ON LOANER N
025 GVDRAC/ CTA N
RETAI L LEASE

015 RETAI L LEASE - | NDI VI DUAL N
029 RETAI L LEASE - BUSI NESS ORGANI ZATI ON Y
032 RETAI L LEASE - GM EMPLOYEE ORDER/ STOCK N
033 RETAI L LEASE - GM EMPLOYEE QRD N
034 RETAI L LEASE - GM DEALERSH P EMPLOYEE N
037 RETAI L LEASE - GM SUPPLI ER N
FLEET SALE

014 FLEET LEASI NG COVPANY Y
020 RENTAL FLEET PURCHASE N
035 BUSI NESS/ ORG FLEET PURCHASE Y
036 NON FEDERAL GOVT. FLEET PURCHASE Y
038 Bl D CENTER SUPPORT FLEET PURCHASE N
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Inventory Status Description Yes/ No Foot not es

Export Units N

Resal e Units

Units Purchased at Auction

Pronotional Units

Conmpany Owned Vehicles Sold Through A GM Deal er

Speci al Event Units Purchased From GM

Units Previously Used in Driver Education-Loaner Program

Deal er Demo (Wth 7,500 Mles or Less)

Units Upfitted by an Approved Conversi on Conpany

New

<X|<|<¥<|=<|l1Z|Z2|Z2|Z2|2]|2

GVDRAC/ CTA Short Term (w <7500 mi | es)

Foot not es:
9. OTHER PROGRAM GUI DELI NES

SECONDARY DEALER CODES ARE ELI G BLE.
ELIGBILITY FOR PRICR MODEL YEAR PROGRAMS DOES NOT AUTOVATI CALLY QUALI FY THE BUSI NESS CUSTOMER
FOR THI S PROGRAM
C. UNITS MAY BE LEASED THROUGH A LEASI NG COVPANY BY A BUSI NESS CUSTOMER, BUT THE BUSI NESS CUSTOMER
MJUST BE G VEN WRI TTEN AUTHORI ZATI ON TO USE THI S | NCENTI VE TOMRD THE LEASE CF A UNIT. THI S WRI TTEN
AUTHORI ZATI ON MUST BE KEPT IN THE DEALER FILE. APPLI CATI ON MJUST BE MADE | N THE NAME OF THE END USER.
D. WHEN UNI TS ARE SOLD AND DELI VERED TO BODY MANUFACTURERS, SUCH AS WRECKER MANUFACTURERS OR STREET
SWEEPER MANUFACTURERS, THE CASH REI MBURSEMENT W LL BE PAI D TO THE BODY MANUFACTURER WHO | S CONSI DERED
THE END BUSI NESS CUSTOMVER. | N THESE Cl RCUMSTANCES, THE DEALERSHI P SHOULD | NFORM THE BODY MANUFACTURER
THAT I T IS THEIR RESPONSI BI LI TY TO ASSURE THAT THE FI NAL BUSI NESS CUSTOVER RECEI VES THE BENEFI T.

w >

10. GENERAL PCLI CY GUI DELI NES

A. THI'S ALLOMANCE MUST BE SPELLED OUT ON THE BUYER S ORDER, AND THE GM CUSTOMER | NCENTI VE AND
ONSTAR ACKNOW.EDGVENT FORM | S REQUI RED.

B. ALL GENERAL MOTORS (GV) GENERAL GUI DELI NES AND DEFI NI TI ONS OF TERMS RELATI VE TO | NCENTI VE
PROGRAMS THAT WERE SUPPLI ED TO YOUR DEALERSHI P APPLY TO THI S PROGRAM REFER TO GM DEALER
SALES ALLOMNCE AND | NCENTI VE MANUAL.

C. GM RESERVES THE RI GHT TO CANCEL, AMEND, REVI SE OR REVOKE ANY PROGRAM AT ANY Tl ME BASED ON
| TS SOLE BUSI NESS JUDGVENT. FINAL DECI SIONS | N ALL MATTERS RELATI VE TO THE | NTERPRETATI ON
OF ANY RULE OR PHASE OF THI S ACTIVITY RESTS SOLELY WTH GM

D. GM RESERVES THE RI GHT TO AUDI T DEALER RECORDS AND DI SQUALI FY ANY SALES ALLOMANCE | N THE EVENT
SUCH SALES DO NOT MEET THE PROGRAM GUI DELI NES. ALL MONIES | MPROPERLY PAID W LL BE CHARGED
BACK TO THE DEALER

E. DEALER MUST RETAI N RECORDS TO SUBSTANTI ATE THEI R CLAI M TO AN | NCENTI VE OR ALLOMANCE. ALL
APPLI CATI ONS WHI CH | NDI CATE ASSI GNVENT BY THE CUSTOMER TO THE DEALER OF A CUSTOMER | NCENTI VE
MJUST BE SUPPORTED BY APPROPRI ATE DOCUVENTATI ON RETAINED I N THE DEALER FI LE. | F DEALER RECORDS
DO NOT SUPPORT DEALER CLAIM DEALER WLL BE CHARGED THE AMOUNT OF ALLOMNCE OR | NCENTI VE PAI D.

F. ANY DI SPUTES BETWEEN THE CUSTOMER AND THE DEALER ARI SI NG FROM M SUNDERSTANDI NG OR AMBI GUI Tl ES
REGARDI NG DI SPCSI TI ON OF THE CUSTOVER | NCENTI VE PAYMENT, WHI CH CANNOT BE RESCLVED BY REFERRI NG
TO THE BUYER S ORDER AND APPROPRI ATE CUSTOMER | NCENTI VE ACKNOW.EDGVENT AND/ OR ASSI GNVENT FORM
(SAMPLE COPY DI SPLAYED | N GM DEALER SALES ALLOWANCE AND | NCENTI VE MANUAL) W LL BE SETTLED IN
FAVOR OF THE CUSTOVER, I N SUCH I NSTANCES, THE DEALER WLL INCUR A DEBIT | F THE PAYMENT HAS ALREADY
BEEN CREDI TED.

G VEH CLES WTH A RECALL THAT HAS NOT BEEN REPAI RED ARE NOT ELI G BLE TO BE DELI VERED TO A CUSTOMER
AND THEREFORE NO | NCENTI VES CAN BE CLAI MED ON THE VEHI CLE. | F THE DEALER APPLI ES FOR | NCENTI VES ON
A VEH CLE WTH A RECALL THAT HAS NOT BEEN REPAI RED, ALL PAYMENTS W LL BE SUBJECT TO CHARGEBACK.

H THE CUSTOVER DATA CCOLLECTED AND RETAI NED MAY BE SUBJECT TO CERTAI N FEDERAL AND STATE PRI VACY
REGULATI ONS. TO THAT END, PLEASE BE SURE TO MAI NTAI N COMVERCI ALLY REASONABLE PHYSI CAL, ELECTRONI C
AND PROCEDURAL CONTROLS TO PROTECT THE CUSTOVER DATA FROM THEFT, | NAPPROPRI ATE USE CR | MPROPER
DI STRI BUTI ON.

END OF PROGRAM 16-36B REVI SI ON NUMBER 000
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